
Are you breathing better, worse or the same 
compared to normal?
1 if better
2 if worse
3 if the same

Is your cough better, worse, or the same 
compared to normal?
1 if better
2 if worse
3 if the same

Has the appearance of what you are 
coughing up changed?
1 if the same
2 if a larger amount
3 if color is different

Breathing Calls 
KEEP THIS CARD NEAR YOUR PHONE

You signed up for calls about your health. 
Thank you. Your responses will help us help 
you! Here are common questions you may 
hear from our toll-free, eight-hundred number. 
Please answer by pressing the appropriate 
number(s) on your keypad.

Have you experienced any new health 
issues or symptoms that have NOT been 
addressed yet? Please reply Yes/No.
1 for yes
2 for no

Have you experienced any of the following 
new symptoms that you haven’t talked to 
your doctor about yet?

1 fever / chills
2 nausea / vomiting / diarrhea
3 stomach or abdominal discomfort 
4 new / painful rash or skin redness

General Medical 
KEEP THIS CARD NEAR YOUR PHONE

How has your breathing been compared to 
normal?
1 if better
2 if worse
3 if the same

Has there been a change in swelling in your 
legs or feet?
1 is less
2 is more
3 is the same

What is your weight today?
Enter the number in lbs followed by #
0# to weigh yourself first

Heart Health Calls 
KEEP THIS CARD NEAR YOUR PHONE

These are some sample questions 
you may hear on your call or see on 
the text messages. Answering is 
easy! Just press the appropriate 
number(s) or letter(s) on your 
keypad. The calls/texts will come 
from a toll-free 1-800 number.

Your responses to the MyCare program will help us keep your

health top of mind! 

Text message wording may vary.

Please Note: Breathing and Heart 
Health Calls: ‘Compared to normal’ 
means compared to what is now normal 
for you

McLaren Providers: Here is a sample of the Patient Condition-specific 
text messages your patient will receive:
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