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Our Region’s Workforce 

 

 “Our staff were excited to unveil the renovations. A completely redesigned space with easy 

access for both customers and staff.” says operations manager, Staci Johnson.   

The Workforce Board worked with the landlord after signing a 10-year lease to come up with a 

plan to revamp the existing space which had not been updated in two decades. The upgrade to 

the facility was to make it a safer environment for both our customers and staff.  Most important, 

it needed to be a place where people feel comfortable with the ability to hold private 

conversations with our career counselors.  

Besides the furniture and layout, the center has upgraded the computer systems, wiring, security 

cameras, virtual training technology and more. “It is completely state of the art,” Roberge says. 

“We can offer in-person, or virtual trainings and workshops.  We also have the ability to 

broadcast our trainings to larger audiences and so much more.” 

While the career center never shut down during the pandemic with career counselors and 

workforce board staff offering virtual services, renovations took place between March and 

September.  This allowed for uninterrupted construction, and to stay within our time table of a 

fall reopening. 

The career center offers services free of charge to anyone looking for a job, a new career, 

training and more. When people are looking to enter into the workforce, they may be unsure of 

their next steps on how to prepare, search or showcase their skills towards a new career path. The 

MassHire North Central Career Center is a valuable community resource. We welcome job 

seekers to utilize this state of the art space, access our employment services including training 

with professional staff that will support and empower them for their successful employment 

outcomes.  

The MassHire North Central Career Center reopened to the public on Oct. 4, 2021. Hours of 

operation are Monday through Thursday from 8 a.m. to 4 p.m. and Fridays from 9 a.m. to 4 p.m. 

For more information, call 978-534 1481 or visit https://masshirenorthcentralcc.com/ or follow 

MassHire North Central Career Center on Facebook and Instagram. 
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