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Angel of the Month: Williams Ejimonyeabala

We are privileged to award Williams Ejimonyeabala Angel of the Month for April 2022. Williams
joined Visiting Angels Newton/Canton in February 2021. Upon his hire, our case management
team noted his outstanding work ethic, expertise, and willingness to jump right in and accept cases.

Williams has cared for fifteen clients since joining our team. This month alone, he has been
assisting four of them, working with three of our case managers, Elizabeth Quagraine, Patrick
Murray, and Traci McCarthy. Each client has their own particular needs and health care challenges;
Williams provides help with daily living activities, transportation, bathing, grooming, and
ambulation. “I love people in general,” Williams said. “But I have great empathy for the elderly.

I see my clients as family members who require my care and do what I can to elevate their comfort
and well-being. All of the experience I have gained through the years as a professional caregiver has
helped me support my family and community at an elevated level.” Williams takes pride in the
assistance he provides. Williams’ client’s wife complimented his skillful attention. Williams told us,
“I have gained my client’s trust, and he now allows me to groom and shave him. His wife shared that
her husband’s behavior and attitude have improved so much since I have been helping him.”

Grace Quaye, our July 2021 Angel of the Month, referred Williams to our agency. “I have had a very
good experience with Visiting Angels Newton/Canton,” Williams shared.” I was fortunate enough

to attend last years’ Caregiver Appreciation Celebration, where I met the owners, Karen and Larry,
other caregivers, and many of the office staff. It was nice to see how the company showed its gratitude
for us and our efforts. The people at this agency work together as a team which is impressive. I had
negative experiences with another home care agency that does not consider the compatibility factor
between client and caregiver. They also did not communicate well by not asking what works for their
caregiver. Visiting Angels is very professional and organized. The case managers make sure we are
prepared and meet the clients before taking cases. They consistently follow up to make sure we are
satisfied — it is evident that they really care about us. Elizabeth is a wonderful person with such a big
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heart. Once she sees how good you are at your job, she will never let you go! I have recently begun
working with Patrick and Traci over the past few months. Both case managers are kind, thoughtful,

and sincere. I have enjoyed working with each case manager.”

A Devoted Angel

Case Manager Elizabeth Quadraine speaks highly of Williams. “Williams is truly selfless, extremely
professional, and communicates exceptionally well,” Elizabeth said. “I had an emergency call-out
recently and contacted Williams as he was coming off another shift. I asked him to fill in for us. He
went home to wash up and change and immediately attended to our client. Williams is always
willing to help out when he can, and no challenge is too complicated (and no dog too big!) On top
of this, all of the clients I have sent Williams to have adored him, and their families are always
impressed. Thank you, Williams, for all that you do. You are a prime example of a true Angel.”

Case Manager Patrick Murray also expressed his appreciation. “I've had several cases with Williams,”
Patrick said. “I have been consistently impressed with his dedication to making his clients feel heard
and comfortable. I met Williams for a caregiver introduction about a month ago, and I was amazed at
how quickly he could establish rapport with the client and his spouse. These seniors were in a
vulnerable position, welcoming an outsider into their home to care for them. However, Williams did
everything in his power to make them feel at ease. It was clear that the client trusted Williams right
away because he has such a warm and welcoming personality. His smile and laugh are so infectious;
you just can’t help but feel good when you speak with him! His dedication to this work is admirable.
Our clients speak highly of him, and we are lucky to have him as part of our team. Thanks, Williams,
for all you do!”

Professional Background

Williams began his career in his home country of Nigeria. He earned his bachelor’s degree in English
and Psychology from the University of Port Harcourt and taught classes there while completing his
master’s in Education. Williams left Nigeria for California before coming to Massachusetts in 1998,
where his family lived. He considered putting his studies to work with a career in education, but he
decided to pivot and go into the human services field. Williams worked as a residential counselor

for the May Institute, Vinfen, and Bay Cove Human Services, all agencies that assist adolescents and
adults with disabilities or special needs. In 1999, he obtained a position as a residential counselor
for the state of Massachusetts, where he continues to work with our caregiver Grace Quaye. Williams
procured his Medical Assistant and Certified Nurse Assistant certifications through the Red Cross
eighteen years ago and obtained his Home Health Aide certificate through the Caribbean Foundation
of Boston.

Early on in his career, Williams began taking his prerequisite classes in nursing at Bunker Hill
Community College. He later chose to focus on supporting his wife, who he encouraged to attend
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Quincy College for her nursing degree. She has been a registered nurse since 2011, thanks in part
to his support.

Words of Wisdom

Williams’ advice to new caregivers joining the Visiting Angels Newton/Canton team is as follows:
“You must love your job. If you do, you will use that love to get along with your client, and they will
trust you and show their appreciation for your efforts. It is important to work with your clients and
learn their needs from their families, which will help you figure out best practices and routines. You
will not succeed in helping your clients if you are focused on the money — you must truly love caring
for others. And, my last piece of advice is to think of ways to teach your client new methods to
function successfully through their limitations. It will be greatly satisfying for you and your client.”

A Remarkable Honor

Williams was bestowed with a remarkable accomplishment in December 2021. He returned to
Nigeria, where he was promoted to High Chief of the Amaimo Ancient Kingdom. This is one of the
highest honors offered by the seven villages. Williams presented gifts to the attendees at his
celebration. As part of his ceremony, he was given a traditional walking staff, a hand fan, special
beads to wear around his neck and wrist, and a magnificent chalice. Williams told us, “I took an oath
to represent my community through this special honor using my wisdom and honesty. It is a great
responsibility and privilege that I hold dear to my heart.”

On a Personal Note

Williams has two sons and four daughters. His eighteen-year-old daughter is preparing to attend
college to pursue a degree in pediatric care. His guilty pleasure is watching sports, especially
international football (soccer), American football (Go, Patriots!), and he enjoys cheering on all
types of sports and competitions. Williams’ favorite activity is a large monthly feast with family
and friends. He loves to attend celebrations and parties and meet new people. Williams is the
Vice Chairman of the Ikemba Association of New England and has attended the Jubilee Christian
Church in Mattapan for over twenty years.

With Tremendous Gratitude

Williams, we are grateful to have you as a member of the Visiting Angels Newton/Canton family
and honored to award you as Angel of the Month for April 2022. We recognize you as a rising star in
our agency because of your character, work ethic, positivity, compassion, and professionalism.

We look forward to working with you for years to come.
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